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Commitment to Accessibility

A Long history of commitment to safety, reliability, and accessibility
A TxXDOT is improving the state infrastructure on an-going basis
A Responsible for operation and management of:
d 195,000 lane miles of roadways on the State Highway System
d 55,000 bridges
d 3,400 miles of interstate roadways
0 Estimated 5,000 miles of sidewalk and pedestrian facilities

o Over 2,500 total buildings, travel information centers, and safety rest
areas

A Updated ADA SelfEvaluation and Transition Plan will help:
0 Prioritize locations for improvements
o Improve education and planning
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Todayods Discussion

Updated ADA Seiftvaluation & Transition Plan 2022

A Background & purpose e Gl o et
A What we evaluated

A How we assessed compliance

A Overview of findings

A Costs & determining priorities

A Public outreach & survey

A Questions & answers ADA Self-Evaluation and Transition Plan

February 2022
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ADA SeltEvaluation &
Transition Plan
Background and Purpose
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ADA Accessible Regulations

Three Laws Govern

- Rehabilitation Act of
1973

- Section 504- tied to
Federally funded
projects )

« Architectural Barriers
Act of 1968
- ABA

« Americans with
Disabilities Act of 1990

- ADA
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The Americans with Disabilities Act

A TITLE 8 Employment
A TITLE 18 Public Entities (State & Local Governments)
A TITLE 118 Public Accommodations & Private Entities
A TITLE I\ Telecommunications
A TITLE \® Miscellaneous
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What Is an ADA SeHEvaluation & Transition Plan

A SelfEvaluation =a review of programs, services, and activities

0 The purpose is to identify barriers that people with disabilities may
encounter

0 The selfevaluation identifies the actual physical barriers that limit
accessibility

0 This include publigacing services, policies, practices, activities, and
programs which include facilities, pedestrian access (sidewalks, curb
ramps, bus stops, traffic signals), and communications

A Transition Plan =an action plan, which includes:
d A plan or methods to remediate or remove barriers
d The name of the official(s) responsible to implement the plan
d A schedule to get the work completed
o Cost to remove barriers ADA

TRANSITION PLAN
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Why TxDOT Updated Its ADA Transition Plan

A Public agencies update plans, due to:
d changing environments
0 population growth
0 expansion of programs and activities

A TXDOT updated its ADA safaluation:
0 From 2015 through 2021
0 Reviewed policies and practices
o Inventoried publicfacing areas

A TXDOT updated its ADA Transition Plan:
0 Implementation plans
0 Published full report February 2022
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Public Outreach and Comment Period

A ADA SelEvaluation and Transition Plan
0 Published report in February
0 Document made available for public comment
A Public Outreach
d 6 virtual public outreach sessions, by region
d March 7 through March 9
0 Present highlevel information
A Public Comment Period
d March 9 through April 9
d Online survey tool
0 Public may request special accommodations to comment
ACivilRights@txdot.gov or by calling 5¥46-4700
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Purpose for Public Outreach

Our goal is to inform you:

A what we evaluated

A how we assessed compliance
A compliance issues found

A common barriers

Our goal is to receive your feedback:
A your highest priorities »‘
A Feedback on the ADA Transition Plan &

Your comments are appreciated!

https://www.txdot.gov/inside-txdot/division/civil- ADA
rights/ada-transition-plan.htmi
=[8[7] 5]
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What We Evaluated
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What We Evaluated

A Policies & Practices
A Public Rightsof-Way
A Facilities
0 TxDOT owned buildings, open to the public
0 Safety Rest Areas
o Travel Information Centers
0 Ferries
A Websites
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Policies and Practices Evaluated

Policies reviewed included TxDOTO0Ss:
A Public Notice Policy

A Nondiscrimination Policy

A ADA Grievance Policy

A Design Standards

A Various division practices

Policies can be found:
AOn TxDOTG6s website
A In the ADA SelEvaluation and Transition Plan report
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PROW (Public Rightsof-Way) Evaluated

A 4,419 miles of sidewalks = -

Mc

A 131,920 curb ramps -

Assessment Included: l YK ]
|
A 4,582 island curb cuts |

A 6,156 bus stops R et T
A 52,179 signal push buttons "' iy s s HTF .
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Facilities Evaluated

Assessment Included: . A
- y il B0 Oklahoma City 5
A 58 Sa.fety ReSt AreaS Albuglerque e OO ARK;\NSM Mem
. ) o £
A 86 General TXxDOT i e o A
Administrative Facilities s Tagl
g - iuda O stang - P @ OO oM
A 11 Travel Information 0 > & ©
® TEXAS @ ps MISS
Centers - . ¢ o0
i ) L @) A % S LOUISIANA
A 2 Ferries coumn | \ﬂ 0Ok | g
i o . Aqufta : @momo Hou & State Park Lakes
A 157 Total facilities with e Y P
public access o g uf
A Focus was on facilities not - Ferry \eii
Q
newly constructed = Facilty Montereys RS
Saltillo Gu

TarraAn
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Website Evaluated

Early Evaluations
A 6,000+ pages and subpages were evaluated
A Automated website testing was the predominant mechanism
A ADA defects at the template and component level were identified
A Thirdparty sites were included within the evaluation
A Fixes completed at the template and component level were applied to all
pages
Evaluation Update 2020-2021
A Team recognized manual testing is superior to automated testing
AEval uated TxDOT6s internal, manu al
A Selected three highraffic sites by public for deep, manual testing
o www.txdot.gov
0 The Southern Gateway

0 Keep it Moving Dallas ADA

TRANSITION PLAN
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How We Collected and
Assessed Compliance
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PROW Technology for Collection

Technology utilized for efficiency and effectiveness in evaluating &
documenting accessibility issues:

A Electronic data collector
0 Surveyors captured measurements
A Detailed sidewalk collectors
0 Technology captured measurements
0 ULIRADA (UltrdLight Inertial Profiler)
o Lidar
A Visual sidewalk collector
0 Captured noncompliance visually detectable
A Integrated photos or video of all data
A GIS mapping integration for all data
A Web Application integratior® called the TCAP WebApp ADA
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PROW (Public Rightsof-Way) Compliance Criteria

Evaluated with PROWAG

2011 Public Rightsof-Way Accessibility Guidelines
Sample Criteria (but not limited to):
A Cross slopes & run slopes

A Driveway crossing slopes

A Heaves in concrete

A Gaps in connectivity

A Obstructions

A Curb ramp elements

A Clear floor space at bus stops

A Detectable Warning (truncated domes) at curb ramps
A Communication features at signalized intersections

Sidewalk discontinuity
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Facility Technology for Collection

Technology utilized for efficiency and effectiveness in evaluating & documentin
accessibility issues:

A Data collectors

d Surveyors captured measurements
A Tablet collection |

8 Integrated photos

o Site plans or floor plans o

8 Aerial maps for locations e e
A Detailed reports per site R e T
A Filterable data table | 2oomm— s————"—
A Web Application integration L =
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Facility Compliance Criteria

Evaluated with 2010 ADA Standards for Accessible Design
Sample Criteria (but not limited to):
A Access aisles

A Accessible routes

A Designation signage

A Handrails

A Parking spaces

A Picnic tables

A Ramps

A Toilet compartments

A Program access and potential Safe Harbor considered

%o
S0 ety
g I AR

An accessible pavilion and picnic table

ADA

TRANSITION PLAN
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Website Manual Testing Methodology

Manual Testing is Superior to Automated Testing for Websites

A Automated, technological testing was completed on over 6,000 webpages
A Manual testing provides more detailed, accurate information

A Manual testing is very timeconsuming; only limited page testing is viable

A Manual testing reveals common challenges; lessons can be applied to
additional webpages and templates

A Many diverse tools are utilized, for example:

0 Screen readers are used to review an entire webpage
A 25 sample URLs were manually test 3 websit® 75 pages in total
A Review included all structure and types of content

A Approach is successful at identifying critical template issues, design, and
approaches that lend themselves to repeat patterns of error
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Website Compliance Criteria

Evaluated with Web Content Accessibility Guidelines (WCAG) 2.0 A/AA
Sample Criteria (but not limited to):

A Dynamic or norstandard HTML controls
A Accordion controls

A Adobe Acrobat files

A Color contrast

A Visual focus

A Headings

A Landmarks

A Alternative text present

A Alternative text properly used

A Reflow

A Template issues ADA
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ADA SelfEvaluation

Findings Overview

ADA
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Findings 0 Overview

General Findings
A Our presentation provides a higlevel of information, to include:
0 Public Rightsof-Way
o Facilities
0 Websites
A We will discuss:
d The summationof the total inventory collected statewide
0 Themost commonissues revealed

0 Detailed compliance reports were compiled for each element of
Inventory collected and evaluated

o0 Newly constructed facilities tend to have higher compliance than
older facilities

A The ADA SelEvaluation and Transition Plan Report is available on AD A
the website, which provides more thorough information

TRANSITION PLAN
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Findings d Sidewalks in Summary

A Sidewalk Inventory Assessed 4,419 miles
0 2,606 miles of detailed collection
0 1,813 miles of visual collection
A Compliance Criteria Reviewed:
0 Cross slopes
0 Run slopes
o Driveway crossings slopes
0 Heaves in concrete
0 Gaps in sidewalk connectivity
0 Obstructions
0 Vegetation
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Findings 0 Sidewalks (continued)

A Sidewalks Common Issues:

0 1,293.2 miles have cross slopes
that exceed the 2% maximum

0 13.7% of cross slope issues fall in
2-3% range, which is generally low
severity

0 6.7% falls into 34% cross slope
range

0 8.9% of cross slope at 4% or higher
IS prioritized as higher severity

ADA SelEvaluation and Transition Plan Public Outreach

Degree of Cross

Slope

0-2%

3125.8 mi

WES

Percentage

Status

2-3% 603.8 mi 13.7% ADA Issue
3-4% 295.0 mi 6.7% ADA Issu
4-71% 276.6 mi 6.3%

7%+ 65.2 mi 1.5%

5%+ (Visual) 52.6 mi 1.1%




Findings 0 Sidewalks (continued)

A Sidewalks Common Issues:

5 Drveways can create cross sope

challenges, where the driveway acts | Commercial Entrance (Detailed) 38,324 ea
as the connection for sidewalk Residential Entrance (Detailed) 6,541 ea
0 Sidewalk Discontinuity (heaves$) Commercial Entrance (Visual) LS
31,376 locations of 1 inch or higher Residential Entrance (Visual) 3,015 ea

A Detailed sidewalk contains

6 48 725 obstructions identified DiscontinuityDisplacement<= 106 59,311
A58.2% are vegetation related DiscontinuityDisplacement> 16 31,376

Obstruction Type Quantity Percentage

Total Obstructions 48,725 100%
Utility/Signal/Sign 11,882 24.4%
Vegetation 28,344 58.2% ADA
Other 8,499 17.4%
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Findings 0 Sidewalks (continued)

Excessive Cross Slope Heaves in Sidewalk
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